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MEDICATION SAFETY

HEALTHCARE PROVIDERS

Must document the medication history
of their patients to prevent harm not

limited to:
* Medication overdosing PATIENTS
* Medication errors Not sharing the right information
e Medication reactions about your current medications,
(Interactions: drug to drug you are on can affect your
or food to drug) health and treatment.
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COMMUNICATION IN HEALTHCARE

HEALTHCARE PROVIDERS || PATIENTS

e Detail history of the patient’s condition, any e Description of your problem.
allergic reaction and information related to . L. . .
family history. e History of similar complaint with

you or one of your family members

e Encourage patients to provide the right (family history)

information by asking right questions.

e After knowing the patient’'s complaint, * Names of medications you are
medications he/she on, and medical taking.
history, request the right investigations after e History of any allergic reaction with
discussing with your patient. you or in the family.

e Reaching to diagnosis and treatment
phase, don't forget to involve the patient in

the final decision after proper education of L)-nJ-OJI
his/her medical condition and justification.
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